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Construction Quality Management for Contractors 
 
             
             
      

The Construction Quality Management (CQM) Course is offered to familiarize contractor  
personnel with CQM concepts and procedures. The requirement is for the CQC System  
manager or the principle member of the CQC Staff personnel of the contractor on the  

U.S. Army Corps of Engineers projects to successfully pass this course.  
 
 AGENDA 

        1 day workshop 

        8:00 am—5:00 pm 

 
       
   
       
       
       
       
       
        
       
       
       
       
       
       
       
  
 
       
       
       
       
  
 REGISTRATION INFORMATION:   

Contact Nichole Costello at 704-372-1450, ext. 5223 or email: ncostello@carolinasagc.org if you have questions.   
Fax form to 704-332-5032 or mail check made payable to Carolinas AGC, PO Box 30277, Charlotte, NC  28230.    

 
           Attendee Name  __________________________________________ Title ____________________________ 

           E-Mail Address ___________________________________________________________________________ 

           COMPANY NAME _______________________________________Member ID # (if known) ____________ 

           Mailing Address___________________________________________________________________________ 

           City ___________________________________     State ________________      Zip ____________________ 

           Telephone (_____) ____________________________          Fax (_____) _____________________________ 

            Check Enclosed (Amount $____________)   Bill my CAGC account (Members Only!) 
            VISA/MASTERCARDAMEX ___________________________________________    Exp. ________________ 
           (Please include the three digit number from the back of your card) 
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COURSE OVERVIEW 
• What is Construction Quality 

Management 
• Quality Management during 

Construction  
• Contractor Quality Control 
• Three-Phase Control System 
• Contractor & Gov’t Responsibilities 
• Documentation 
• Contractor’s Review 
• Testing 
• Quality Management Planning 
• Completion of Work 
• Review and Acceptance 
• Making the System Work 
• Preconstruction Conference & 

Coordination Meeting Submittals 
• The Resident Management System 

 

CERTIFICATION 

        CEUs:              0.8  

       PSV Cert Pts:  2.0 

COST 

       $199 CAGC Members 

       $298 Non-Members (in advance) 

DATE/LOCATION 

       July 13, 2009 

       FAYETTEVILLE, NC 

       Hampton Inn – Cross Creek 

        1700 Skibo Rd. 

       Fayetteville, NC 28203 

CANCELLATIONS:  Registrations cancelled within FIVE working days prior to the seminar or date will be refunded, less a 
$50 administrative fee.  This fee covers the cost of materials and other support expenses.  If you do not cancel and do not attend the 
seminar (no show), the registration will not be refunded.  Substitutions may be made at any time by calling the Workforce 
Development Administrative Assistant at 704-372-1450, ext. 5223 prior to the seminar. This seminar may be cancelled at any time by 
Carolinas AGC.  Dues, payments and other fees are deductible as ordinary and necessary business expenses under IRS Code Section 
162.  Dues and similar payments, as well as contributions and gifts, are not deductible as charitable contributions.  An amount equal to 
7% of dues is allocable to lobbying activities conducted by the Association on behalf of its members.  Members are not allowed a 
deduction for Federal Income Tax purposes for this portion of their dues. 
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